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TO WHOM IT MAY CONCERN 

 
You have purchased high quality furniture fronts manufactured by our company. The products represent high 

technical and utility parameters and will serve for a long time, providing that some basic principles regarding the use 

of the products are complied with. 

1) Remove dust and maintain the fronts with agents intended for that purpose. 

Fronts must be cleaned with a soft moist cloth soaked with a delicate cleaning agent which does not comprise 

esters, aromatic hydrocarbons, alcohol, vinegar or abrasive substances, or with a special purpose preparation. 

The surfaces of fronts coated with high-gloss films are additionally protected with a cling film which needs to 

be removed as soon as the front is fixed. Fronts of that kind may be cleaned after one week (at the minimum) 

from the moment of the cling film removal. Acrylic fronts, after the cling film removal, may be protected with 

an agent intended for that purpose (or polish cream), which improves scratch resistance, and cleaned only 

after one week from the moment of the cling film removal. 

2) Fronts must be used accordingly to their structure and destination, in closed, dry and free-of-dust rooms, 

where they are protected against the detrimental impact of weather conditions: 

- relative humidity allowed 40–70%, 

- temperature allowed 10–30
o
C. 

Fronts should be assembled in aired rooms with proper ventilation (hood, air grill), where free flow of air and 

removal of cooking-origin vapours outside is ensured. 

3) Fronts must be protected against direct, long-term operation of sunlight. 

4) Fronts must be protected against direct contact with hot kitchenware, heating equipment, vapours emitting 

equipment (kettle, dishwasher), ovens, household equipment (toaster), halide lamps, water, alcohol, solvents 

(acetone, spirit). 

 

 

GUARANTEE CONDITIONS 

 

1. The manufacturer of products referred to in this document guarantees that the products are free of 

manufacturing defects. 

The quality guarantee covers the product defects resulting from faulty manufacturing or material defects 

disclosed in the structure of the product, the paint coat or laminated coat. 

The detailed list of products covered with the guarantee is each time determined by the parties in the sales 

agreement (invoice). 

2. The guarantee period is 24 months of the confirmed date of purchase and collection. 

In that time the manufacturer commits to repair the product free of charge if physical defects occur (which do 

not result from improper use). 

3. Receipt of the guarantee card by the buyer is deemed to be acceptance of the guarantee conditions. 

In order to avail of the guarantee rights the guarantee card must be submitted (THE CARD MAY NOT BE 

DAMAGED OR FORGED). 

4. Complaints must be filed in writing in the place of product purchase. 

The sales outlet representative fills in the “COMPLAINT REPORT” form. 

5. The guarantee services will be provided solely upon submission of this card to the guarantor (together with 

the purchase evidence document). 



The complaint report is drawn up together with the complaining person based on the information received 

from that person. 

The manufacturer, as the guarantor, reserves the right to assess and qualify defects and to remediate the 

defects within 30 days of the complaint acceptance. Fronts complained about must be clean, which is a 

condition for the complaint handling. 

6. The manufacturer is not liable for any loss, damage or destruction of a product owing to any reasons other 

than the defects of that product. 

7. Any complaints are handled upon the product delivery to the manufacturer and submission of the purchase 

evidence document. 

8. The guarantee rights are lost in case: 

- of unauthorised modification; 

- of any holes drilled (for hinge, handle, etc.), WHICH DOES NOT REFER TO HIDDEN DEFECTS; 

- the guarantee card does not comprise the date of purchase or the signature and stamp of the seller; 

- any unauthorised corrections are made in the guarantee card. 

 

 

SPECIFICALLY, THE GUARANTEE DOES NOT COVER: 

 

- mechanical damage and external defects originating due to the customer’s default, or as a result of 

non-compliance with conditions of the product transport, storage and use; 

- discolouration and damage, loss of properties due to swelling originating from air humidity in the room, 

improper use or dishwasher operation; 

- laminate damage or delaminating resulting from too high temperature (e.g. bulbs, halide lamps, heating 

equipment), too close location of household equipment (e.g. kettle, toaster) or missing aluminium protective 

trim; 

- cavities, delamination or film stripping resulting from the use of household equipment which is not intended for 

building in, improper operation of household equipment (excessive heating, leakage), missing additional 

screening elements; 

- any damage resulting from improper use of a dishwasher or oven – it is forbidden to leave the dishwasher or 

oven door open after the completed washing or baking/roasting cycle (frequent front exposure to steam or hot 

air may result in the front damage and loss of guarantee); 

- scratching of high-gloss or acrylic fronts resulting from the use of improper cleaning agents or means, or lack 

of maintenance; 

- stains resulting from strongly colouring substances (any smudges of dirt originating during use must be 

immediately removed, in order to prevent their sticking to the front surface); 

- differences in the shade of paint or laminate coat resulting from varying texture or colour of laminate; change in 

colour (e.g. of the veneer) resulting from sunlight or natural wear and tear of the front; 

- discontinued ring pattern between the particular panels (as this may not be subject to complaint); 

- differences in the aging smudges on the particular panels of aged fronts (as this may not be subject to complaint 

because the aging smudges are handmade, which prevents complete repeatability of the pattern on the particular 

panels); 

- size deviations within the allowed tolerance, i.e. +/- 1 mm in height and width and +/- 0.3 mm in thickness; 

- front corner deviation from the plane within the allowed tolerance of +/- 3 mm for fronts of the height smaller 

than 860 mm (as regards larger fronts, the stability of an element cannot be guaranteed, unless special 

tightening accessories are applied); 

- assembly and use in breach of the provisions of this guarantee card (fronts must be fixed in vertical position 

with the use of an adequate number of hinges or fittings, by a qualified furniture fitter, and must be used in 

accordance with their destination); 

- product faults resulting from damage due to circumstances outside of the control of the manufacturer (flood, 

fire) or due to use conditions. 
 

 

 

Any damage resulting from improper storage, handling or maintenance of the product or from other reasons outside of the control of the 

manufacturer may be removed only at the cost of the user. 

If due to the aforesaid reasons the quality of the product changes, the guarantee granted shall no longer be valid. 

 


